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Welcome. You have started in the right place.

This guide walks you through how we will work together and what you
can expect as your plans take shape. My goal is for you to feel confident,
cared for, and genuinely excited as your journey unfolds. The details ae
handled and the experience is unforgettable with extraordinary
destinations.

Escape Premium Travel is an independent affiliate of A.S.A.P. Cruises Inc. giving my clients access to
exclusive benefits, preferred partners, and behind the scenes experiences worldwide. Ongoing professional
training ensures every itinerary reflects insight, strong relationships, and best in class planning. Florida Seller
of Travel No. FST ST15578 - California Seller of Travel No. 2090937-50 - Washington UBID No 603189022.
Texas-based. World-inspired.



How We Will Work Together

| am so happy you have chosen to work with Escape Premium Travel. From the moment we

spoke, our work together started a partnership — built on trust, clear communication, and
thoughtful thinking on both our parts. My job is to design and manage the details of your
trip, so the experience feels seamless, personal, and well considered from start to finish.
Every trip should be shaped around the traveler, not the other way around. While plans can
evolve, my responsibility is to anticipate your needs, speak on your behalf, and guide each
decision with care. You will have a clear process, clear communication, and support
before, during, and after your trip.

Your Part in the Process

To keep everything running smoothly, | will ask for accurate traveler information early on
during the planning process — names as they appear on passports or IDs, dates of birth,
loyalty numbers, and any preferences or considerations that help personalize your trip.
Sharing these details with me promptly allows me to focus on what | do best: making your
destination extraordinary with unforgettable experiences.
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With your travel advisor, luxury means feeling supported
every step of the way.

| create thoughtfully designed journeys for travelers who want their
time away to feel effortless, meaningful, and beautifully planned.
Through Escape Premium Travel, | partner with families, couples,
and small groups to craft itineraries that bring together exceptional
destinations, seamless logistics, and experiences chosen with
purpose.

My role is to simplify the planning process while elevating the
journey itself. From the right hotels and private guides to well-timed
transfers and special moments along the way, each
recommendation is selected with care and supported by trusted
global partners. The result is travel that feels personal, polished,
and fully considered from beginning to end.
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Payments & Bookings
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All travel components are booked according
to each supplier’s individual policies and
timelines. Payments are handled securely
and scheduled in alignment with supplier
requirements — most often with final
payment due 30 days prior to travel. You will
receive clear invoices and reminders along
the way, so nothing feels rushed or unclear.

Thoughtful journeys begin with a thoughtful
process.

Designing a well-considered trip takes time,
expertise, and attention to detail. There is no
professional planning fee for my research,
coordination, and care that go into creating a
custom itinerary tailored to you. We do ask that
once you ask for our services, you continue to
use our services and book with us. The only fee |
charge is assistance with flight only options.

_ Travel planning should feel calm and collaborative.

| You can expect thoughtful responses within 3-5

business days, during business hours, Monday
through Saturday. While you are traveling, urgent

, matters always take priority — support is there when

you need it most.
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Care & Advocacy

| work with a carefully vetted network of trusted partners - airlines, hotels,
guides, cruise lines, and tour operators—to ensure every element of your trip
is thoughtfully selected and professionally managed. While some
circumstances are beyond anyone’s control, my role is to advocate for you,
navigate challenges calmly, and protect the integrity of your experience
whenever plans need to adjust.

Changes & Cancellations

Travel plans can evolve. Each supplier maintains its own
policies regarding changes and cancellations, which | will
review with you before anything is confirmed. If adjustments
are needed after booking, | will guide you through the
options, outline any applicable fees, and handle the
coordination so you do not have to.
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Travel Insurance

. Because travel insurance is an investment, insurance is
i " strongly recommended for every journey. It provides a
valuable safety net for the unexpected - health
concerns, weather disruptions, delays or other
interruptions. Should you choose to decline coverage, |
will simply ask for a signed waiver acknowledging that
decision.
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Thoughtful guidance to keep everything moving smoothly

With the foundation now in place, the planning process begins to feel much more real. This
checklist serves as your concierge guide—not a list of homework, but a clear and
manageable roadmap designed to keep everything organized and moving forward.

Throughout the journey, | will continue to provide reminders, helpful recommendations,
and guidance at each important stage. You will never be left to manage the details alone.
Whether you prefer to follow every step closely or simply want the peace of mind of
knowing everything is covered, this checklist will help you feel prepared and supported.

Before Booking:

Review and sign your Client Agreement.

If booking flight only options, you will submit a fee payment to begin that process.
Provide full legal names as they appear on passports/IDs.

Share passport copies with me on your client profile. (if traveling internationally)
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Provide traveler details: dates of birth, loyalty/rewards numbers, seating or cabin
preferences.
o Confirm preferred payment methos for deposits and balances.

Once Your Trip is Confirmed:

Add deposit and balance due dates to your calendar.

Review cancellation and change policies provided for your trip.

Decide whether you would like to purchase travel insurance (sign waiver if declining)
Download and set up your itinerary app (Tern) to track your travel details.
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Verify entry requirements (visas, vaccination, etc.) for your destination.

Before You Depart

o Ensure passports/IDs are valid for at least 6 months beyond travel dates — bonus - |
track that for my clients, so you never forget to renew.

Review final itinerary and documents provided by Escape Premium Travel.

Share special needs/preferences (dietary, accessibility, etc.) or phobias.
Double-check flights, hotel confirmations, and transfers in your app.

Arrange for home logistics (mail, pets, etc.) while you are away.
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Pack travel documents, insurance details, and credit cards in a safe place.
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Staying Connected

Support should feel accessible, thoughtful, and well-timed.
Throughout the planning process — and while your traveling — | am
here as your advisor and advocate. Clear communication helps me
give every client the level of care they deserve, while ensuring you
feel supported whenever it matters most.

How to Reach Me

Emailis the best way to reach me for everyday questions, updates,
and non-urgent requests. This allows me to respond thoughtfully
and keep everything documented. You can expect a response within
24-48 during business hours, Monday through Saturday. When you
are actively travelling, you will have access to my direct phone line
for urgent matters such as flight disruptions, on the ground issues,
or time sensitive concerns. In those moments, you are welcome to
call or text, and | will prioritize your support. By reserving phone
communication for true travel needs and using email for everything
else, you help ensure | can focus my time where it matters most:
protecting your trip, resolving challenges quickly, and continuing to

design exceptional journeys.

Escape Premium Travel is an independent affiliate of A.S.A.P. Cruises Inc. giving my clients access to
exclusive benefits, preferred partners, and behind the scenes experiences worldwide. Ongoing professional
training ensures every itinerary reflects insight, strong relationships, and best in class planning. Florida Seller
of Travel No. FST ST15578 - California Seller of Travel No. 2090937-50 - Washington UBID No 603189022.
Texas-based. World-inspired.



Troy Doelling

Travel Advisor — Cruise, Europe, All-Inclusive, and more
Founder — Escape Premium Travel

Creating Extraordinary Experiences in Extraordinary Destinations

M info@escapepremiumtravel.com
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escapepremiumtravel.com

e 972-521-1532

e facebook.com/escapepremiumtravel

e |nstagram.com/esapepremiumtravel

e Tiktok— Escape Premium Travel

e Whats App — Escape Premium Travel

e Travel Leaders Network Member — Gregory Doelling — Escape
Premium Travel

Thank you for choosing to work with Escape Premium Travel. Itis a privilege to be
trusted with your time, your plans, and the experiences that matter most to you. My
goal is throughout this process is for you to feel

confident, supported, and genuinely exited —

knowing the details are thoughtfully handled and

that you have a steady advocate at every stage. m‘g
From here, the focus shifts to anticipation,

inspiration, and the joy of watching your journey

come together.
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